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In Order No. 1129, issued April.. 2, 1971, we directed
D. C. Transit System, Inc. (Transit) to institute an experi-
mental, off-peak reduced f«_: e program for senior citizens.
The initial period of the experiment was 90 days. Subsequently,
in Order No. 1158, issued July 27, 1971, and in Order No. 1175,
issued November 3, 1971, we extended the experiment by 90 days
and 120 days, respectively. The current expiration date for
the experiment is March 3, 1972.

Throughout the nearly ten months of the reduced fe;rc
prog.-ram, the staff, with the assistance of the company and
its bus o 5craers, has compiled data to determine the cx"::en _
of new ride :.--r::i.p generated by the reduced fare as `1::11. as
other in:forr^lation pertinent to an assessment of the reduced
fare 1:).s.ogram. In three reports to the Commission, evaluating
the resulLs of the three periods of the experiment, the staff
has pr.- entecl the data and suggested conclusions that could
be d a4•rn from them. The staff reports have also included
recce a€:adations as to i_mprove,'11cnts in the mechanics of the
prog_ttm to increase its effectiveness.

The staff reort, based o? the first forty-five
days of the progr am, reported that surveys showed a signifi
cant increase -n senior citizen ridership. Considering the
income levels of the senior citizens using the reduced fare,
and the level of .ncreased ridership, the staff concluded,
and we agreed, that the reduced fare has the effect of signi-
ficantly increas ing the mobility of elderly citi z ens on low,
fixed incomes„
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unreliE3bi_J_ity is, difficult to measure. In any case, to the

extent the data are inaccurate, it is clear that the inaccuracy

is in the direction of indicating fewer riders than actual.

And, using those conservative data, the staff concludes, in 3_1--s

most recent report, t.1at the revenue loss is in the neighbor"

hood - of only $100 day.
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2. That D. C. Transit System, Inc e, shall issue senior

cit:i.sen cards at. its four division off:i_ces and through its

mobile _ token sales outlet and any add itional mobile units

established, in the future.

3. ':'hat staff shall continue to maintain, to the extent

volunteers are available registration. outlets in locations

and numbers sufficic nt to provide convenient registration .
centers for those who are not able to use the Medicare card.


